
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Terms and Conditions 
 



Welcome to Zuka Al Sahra Portal CO. L.L.C. ("we," "us," or "our"). These Terms and 

Conditions ("Terms") govern your access to and use of our website, products, and services. By 

accessing or using our website or services, you agree to be bound by these Terms. If you do not 

agree with any part of these Terms, you may not access or use our website or services. 

Use of Website 

• Eligibility: You must be at least 18 years old to use our website and services. By using our website 
or services, you represent and warrant that you are at least 18 years old. 

• Lawful Use: You agree to use our website and services only for lawful purposes and in compliance 
with these Terms and all applicable laws and regulations. 

Intellectual Property 

• Ownership: All content on our website, including text, graphics, logos, images, videos, and 

software, is the property of Zuka Al Sahra Portal CO. L.L.C. or its licensors and is protected by 
copyright and other intellectual property laws. 

• Restrictions: You may not modify, reproduce, distribute, transmit, display, perform, publish, 
license, create derivative works from, or sell any content on our website without our prior written 

consent. 

User Accounts 

• Account Responsibility: To access certain features of our website or services, you may be required 

to create an account. You are responsible for maintaining the confidentiality of your account 
credentials and for all activities that occur under your account. 

• Accurate Information: You agree to provide accurate and complete information when creating 

your account and to update your information promptly if it changes. 

Prohibited Activities 

You may not engage in any of the following prohibited activities: 

• Violating any laws or regulations. 

• Interfering with the security or integrity of our website or services. 

• Using our website or services to transmit any viruses, malware, or other harmful code. 

• Impersonating any person or entity, or falsely stating or misrepresenting your affiliation with a 
person or entity. 

• Engaging in any conduct that restricts or inhibits any other user from using or enjoying our 
website or services. 

Third-Party Links 

• Links: Our website may contain links to third-party websites or services that are not owned or 

controlled by us. We are not responsible for the content, privacy policies, or practices of any third-

party websites or services. 
• Risk: Your use of third-party websites or services is at your own risk, and you should review the 

terms and policies of any third-party website or service that you visit. 



Payments 

• Accepted Cards: Visa or MasterCard debit and credit cards in AED will be accepted for payment. 

• Displayed Price: The displayed price and currency at the checkout page will be the same price 
and currency printed on the Transaction Receipt. The amount charged to the card will be shown 
in your card currency. 

• Transaction Records: Cardholders must retain a copy of transaction records and our policies and 
rules. 

• Confirmation: Once your payment is successfully processed, you will receive a confirmation 
notice via email immediately. If you encounter any issues or do not receive the confirmation 
email promptly, please contact our support team at info@zasportal.com. 

Governing Law 

• Jurisdiction: Any purchase, dispute, or claim arising out of or in connection with this website shall 

be governed and construed in accordance with the laws of the UAE. 
• Trade Restrictions: We will not trade with or provide any services to OFAC and sanctioned 

countries. 

Disclaimer of Warranties 

OUR WEBSITE AND SERVICES ARE PROVIDED "AS IS" AND "AS AVAILABLE," 

WITHOUT ANY WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED. WE 

DISCLAIM ALL WARRANTIES, INCLUDING BUT NOT LIMITED TO IMPLIED 

WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 

AND NON-INFRINGEMENT. 

Limitation of Liability 

IN NO EVENT SHALL ZUKA AL SAHRA PORTAL CO. L.L.C., ITS OFFICERS, 

DIRECTORS, EMPLOYEES, OR AGENTS BE LIABLE FOR ANY INDIRECT, 

INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES ARISING OUT 

OF OR IN CONNECTION WITH YOUR USE OF OUR WEBSITE OR SERVICES. 

Changes to Terms 

We reserve the right to update or modify these Terms at any time without prior notice. Any 

changes to these Terms will be effective immediately upon posting on our website. Your 

continued use of our website or services after the posting of revised Terms constitutes your 

acceptance of such changes.



 

Contact Us 

If you have any questions or concerns about these Terms, please contact us at: 

• Email: info@zasportal.com 

• Phone: +971 50 7561063 

By using our website or services, you agree to abide by these Terms and any additional terms 

and policies referenced herein. If you do not agree to these Terms, you may not access or use our 

website or services. 

 

 

 

 


